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Customer Facilities
We are committed to creating
a pleasurable shopping
experience during your visit. 

The following amenities are
provided for you:

Accessible shopping

If you have mobility difficulties; wheelchairs and scooters 
are available for hire from Shopmobility located on Level 1 
of the multi-storey car park. Wheelchairs can also be hired 
from the Customer Services Desk located on the Upper Mall.

ATMs

Baby changing room

Loop facility

(Customer Services Desk) 

Welcome to 

The Potteries Shopping Centre

At the heart of Stoke-on-Trent city centre lies 
the perfect reason to indulge in retail therapy. 

This 566,000 sq ft shopping centre with over 80 
shops offers the latest in fashion, home furnishing 
and food. It is the premier shopping destination in 
Staffordshire and South Cheshire.



Parent and
Child parking bays

We have 23 dedicated Parent and Child parking
bays on levels 6C and 3C of the multi-storey car 
park. To register and receive a free window sticker 
permit please visit the Customer Services Desk.
Standard car parking charges apply.

Photocopies

(Customer Services Desk)

Public phones

Taxi drop off/pick up

Watch repairs

Parent & Child Parking Permit

Car reg:

Expiry date:

/    /

Your Parent & Child
Parking Bay Permit

How to use:1. Fill in the expiry date on the disc with the date 

 of your child’s third birthday.

2. Remove the sticker and apply directly to your

 car’s windscreen.

Parent & ChildParking Bay

Parent & Child Parking PermitCar reg:

Expiry date:

/    /
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ANCHOR STORES
• | • | • Debenhams
• Next
• Primark

BEAUTY AND
PERSONAL CARE
• Bare Minerals (within Debenhams)

• Bodycare
• Boots Opticians
• Herbal King
• Lush
• Supercuts
• Superdrug
• The Body Shop
• The Fragrance Shop
• The Perfume Shop
• Tootsies
• Vision Express

FASHION

Accessories
• Accessorize
• Claire’s
• Muse
• Tie Rack

Ladies
• A|Wear
• Coast (within Debenhams)

• Dorothy Perkins
• Eastex (within Debenhams)

• Evans
• GAP
• Internaçionale
• Jacques Vert (within Debenhams) 
• Jane Norman (within Debenhams)

• Miss Selfridge
• Monsoon
• Mosco
• New Look
• Oasis (within Debenhams)

• Peacocks
• Phase Eight (within Debenhams)

• Precis (within Debenhams)

• Quiz

• Republic
• River Island
• Topshop
• USC
• Wallis
• Wallis (within Debenhams)

• Warehouse (within Debenhams)

• West Coast

Men
• Blue Inc
• Burton
• Charlie Browns
• FootAsylum
• GAP
• Jack & Jones
• Peacocks
• Republic
• River Island
• Scotts
• Topman
• USC
• West Coast

Children
• Disney Store
• GAP
• Monsoon
• River Island

Lingerie
• La Senza

Maternity
• Debenhams
• Dorothy Perkins
• Topshop

Sports
• JD Sports
• | • Sports Direct
• Stoke City FC store

JEWELLERY
• Beaverbrooks
• Ernest Jones
• H.Samuel
• Jon Richard (within Debenhams)

• Leslie Davis

Store Directory
• Lower Mall   • Middle Mall   • Roof Mall & Upper Mall



• Pandora
• Swarovski (within Debenhams)

• The Box

SHOES 
• Barratts
• Clarks
• Dune 2 Shoes (within Debenhams)

• Kurt Geiger (within Debenhams)

• Schuh (within Republic)

HOME
• Montgomery (within Debenhams)

• Moorland Pottery
    (within Debenhams) 

• The Original Art Shop
• Tripp Luggage (within Debenhams) 
• Yankee Candle (within Debenhams)

DIGITAL
LIFESTYLE
• 3 Store
• Currys.digital
• | • Game
• HMV
• MCC, Apple Premium Reseller
• O2
• Orange
• Orange (within HMV)

• Phones 4U
• The Carphone Warehouse
• T-Mobile
• Virgin Media
• Vodafone

CARDS,
MAGAZINES
AND BOOKS
• Clinton Cards
• WHSmith

DISCOUNT
• Douglas Macmillan
• Poundland

FOOD 
AND DRINK
• BB’s Coffee & Muffins
• Costa
• Druckers Vienna Patisserie
• Millie’s Cookies
• Spudulike
• Starbucks
• The Café at Debenhams
• The Restaurant at Debenhams

SERVICES
• Bureau de Change
    (within WHSmith)

• Ear Piercing (within Claire’s)

• Expressions (Fair Trade products)

• Framing Service 
    (within The Original Art Shop)

• PC Repair 
    (within The Carphone Warehouse)

• Personal Shopper 
    (within Debenhams)

• Pharmacy (within Superdrug)

• Post Office (within WHSmith)

• Shopmobility
• Timpson
• The Watch Lab
 Wedding Services

   (within Debenhams)



Give the Gift
of Shopping
Accepted in over 70 shops.

See website for terms and conditions.

The Potteries Shopping Centre Gift Card makes a 
great gift for any occasion or just to say thank you.

Perfect for friends, family, colleagues, staff or even a 
treat for yourself.

Accepted in over 70 shops offering big names and
the most fashionable brands. Pick up a Brands Guide 
in the centre or download it from our website. 
You will discover we’ve got the brands you want.

The Potteries Shopping Centre Gift Card can be 
loaded up to £1,000 and spent a little at a time 
or all at once.

You can purchase The Potteries Shopping Centre
Gift Card online at www.potteries.uk.com and at the 
Customer Services Desk on the Upper Mall.

Buy a Potteries Shopping Centre Gift Card and make 
their next shopping trip a shopping experience.

5432         VALID DATES

Gift Card
432 VALID DATESVALID5432 DATES

5432 3456 7390 6234

EXPIRES 1 YEAR FROM ISSUE

The Gift
of Shopping

The Gift
of Shopping

The Gift
of Shopping

Buy
online

potteries.uk.com



Sunday parking
Maximum charge
£1.50 per visit.

Monday to Friday
Park for less from 4pm
Maximum charge £1.50
when you park in the
multi-storey car park.



Opening Hours

Monday 9am to 6pm
Tuesday 9am to 6pm
Wednesday 9am to 6pm
Thursday 9am to 8pm
Friday  9am to 6pm
Saturday 9am to 6pm
Sunday 11am to 5pm
Bank Holidays 10am to 5pm
From 4th September 2011

Sunday 10am to 4pm
Please note that individual store opening times may differ.
Christmas opening hours will be advertised separately.

Contact us
The Potteries Shopping Centre
City Centre, Stoke-on-Trent ST1 1PS
Sat Nav: ST1 1RZ
Tel: 01782 289822
Email: potteries-information@capshop.co.uk
Website: www.potteries.uk.com

Join us on Facebook. The Potteries Shopping Centre (Official)
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